
I UTILITY COMPLAINT FORM 
~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 - Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 93825 Date: 3/11/2011 
Complaint Description: 

Complaint Bv: 

Account Name: 
Street: 
Citv: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

William & Ernestine Davignon 
William & Ernestine Davignon 

3232 East Granada Road 

Phoenix CBR: 

Az Zip: 85008 - is: 

Home: (000) 000-0000 

Work: (000) 000-0000 

Utility C o m ~ a n ~ .  Southwest Gas Corporation 
Division: Gas 

Contact Name: Cody McDermott Contact Phone: (602) 21 6-8606 

Nature of Complaint: 
OPINION DOCKETED IN G-01551A-10-0458********************* **************** 

3/11/11-- Mr. Davignon wrote the following: 

Arizona Corporation Commission 

After recently receiving my Southwest Gas bill and finding their PUBLIC NOTICE FOR A "PERMANENT BASE 
RATE INCREASE I felt compelled to compose this letter. 

The only interest I have in this Request by SWG for this RATE INCREASE is that I'm a customer of SWG. 

As a CUSTOMER of SRP, City of Phoenix Water Copany, etc., who I feel no doubt will be at the Public Trough 
with their request for a "PERMANENT BSE RATE INCREASE" for themselves which unfortunately will have a 
PERMANENT NEGATIVE REACTION ON MY ABILITY TO PROVIDE FOR MY FAMILY. As the Corporations 
continually to ask for to either, Satisfy their Shareholders Greed factor, or as they state PROVIDE "BETTER" 
SERVICE FOR THEIR CUSTOMERS. 

I feel that I must request that the Arizona Corporation Commission either turn down this request of SWG's latest 
request for A "PERMANENT BASE RATE INCREASE or at least, encourage SWG to receive a SMALLER 
AMOUNT for their "PERMANENT BASE INCREASE. 

Thank you very much. 

William R Davignon 

DOCKET NO. G-01551A-10-0458 
*End of Complaint* 
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